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List of 24 CFO Act Agencies

Department of Homeland Security (DHS)
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Department of Energy (DOE)
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Office of Personnel Management (OPM)

Social Security Administration (SSA)

Department of State (State)

United States Agency for International Development (USAID)
Department of Veterans Affairs (VA)

Department of Interior (DOI)

Department of Education (Education)

Small Business Administration (SBA)

Department of Treasury (Treasury)

Department of Agriculture (USDA)
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Abbreviations

Acquisition Management Council (AMC)

Advanced Acquisition Plan (AAP)

Advanced Procurement Package (APP)

Blanket Purchase Agreement (BPA)

Bureau Procurement Official (BPO)

Certified Subcontracting Matrix (CSM)

Chief Acquisition Officer (CAO)

Chief Financial Officer (CFO)

Chief of Contracting Officers (COCOs)

Commercial Marketing Representative (CMR)

Contracting Officer (CO)

Corona Virus Disease 2019 (COVID-9)

Defense Acquisition University (DAU)

Defense Acquisition Workforce Improvement Act (DAWIA)
Defense Federal Acquisition Regulation Supplement (DFARS)
Dynamic Small Business Search (DSBS)

Economically DisadvantagedWomen-Owned Small Business (EDWOSB)
Electronic Subcontracting Reporting System (eSRS)

Federal Aviation Administration (FAA)

Federal Acquisition Regulation (FAR)

Federal Acquisition Service (FAS)

Federal Housing Administration (FHA)

Federal Procurement Data System-Next Generation (FPDS-NG)
Federal Supply Schedule (FSS)

Fiscal Year (FY)

Government Accounting Office (GAO)
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Government-wide Acquisition Contracts (GWACs)
Historically Underutilized Business Zone (HUBZone)
Homeland Security Acquisition Manual (HSAM)
Homeland Security Acquisition Regulation (HSAR)
Indefinite Delivery Indefinite Quantity (IDIQ)
Individual Subcontract Report (ISR)

Information Technology (IT)

Junior Resource Official (JRO)

Major Defense Acquisition Programs (MDAPs)
Management and Marketing (M&M)

Management and Operating Subcontract Reporting Capability (MOSRC)
Mentor-Protégé Program (MPP)

Mid-Atlantic Acquisition Council (MAAC)

Multiple-Award Construction Contract (MACC)
National Background Investigation Bureau (NBIB)
National Defense Strategy (NDS)

Office of Acquisitions and Grants (OAQG)

Office of Acquisition Solutions (OAS)

Office of Management and Budget (OMB)

Office of Minority and Women Inclusion (OMWI)
Office of Small Business Programs (OSBP)

Office of Small and Disadvantaged Business Utilization (OSDBU)
Other Than Small Businesses (OTSBs)

Personal Protection Equipment (PPE)
Procurement Center Representative (PCR)
Procurement Technical Assistance Center (PTAC)

Public Building Service (PBS)
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Request for Information (RFT)

Request for Proposal (RFP)

Request for Quote (RFQ)

Senior Executive Service (SES)

Senior Procurement executive (SPE)

Service-Disabled Veteran-Owned Small Business (SDVOSB)
Small Business (SB)

Small Business Specialist (SBS)

Small Disadvantaged Business (SDB)

Small and Disadvantaged Business Utilization Specialist (SADBUS)
Sources Sought Notification (SSN)

Spend Under Management (SUM)

Strategic Acquisition Council (SAC)

Summary Subcontract Report (SSR)

System for Award Management (SAM)

Vendor Outreach Session (VOS)

Veteran-Owned Small Business (VOSB)

Woman-Owned Small Business (WOSB)

Women Impacting Public Policy (WIPP)
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Report Summary

Subsection (h)(2) of section 15 of the Small Business Act (15 U.S.C. 644) requires SBA to
submit to Committee on Small Business of the House of Representatives and the Committee on
Small Business and Entrepreneurship of the Senate a report from each Federal Agency for each
fiscal year as required by 15 U.S.C. 644 (h)(1). Agency reports are required to provide detail on
the extent of small business participation in prime contracts awarded, whether the agency
achieved the goals established for the agency by SBA, and any justifications for a failure to
achieve such goals.! In addition to forwarding the agency reports, referred herein as Agency
Corrective Action Reports, SBA is required to provide:

1. a determination of whether each goal established by the President under subsection 15
U.S.C. 644 (g)(1) for such fiscal year was achieved,

2. a determination of whether each goal established by the head of a federal agency under
subsection 15 U.S.C. 644 (g)(2) for such fiscal year wasachieved;

3. the reasons for any failure to achieve a goal established under paragraph (1) or (2) of15
U.S.C. 644 subsection (g) for such fiscal year and a description of actions planned by the
applicable agency to address such failure, including the Administrator’s comments and
recommendations on the proposed remediation plan; and

4. for the Federal Government and each Federal agency, an analysis of the number
and dollar amount of prime contracts awarded during such fiscal year to—

a. small business concerns—
i. in the aggregate;
ii. through sole source contracts;
ii. through competitions restricted to small business concerns;
iv. through unrestricted competition;

v. that were purchased by another entity after the initial contract was
awarded and as a result of the purchase, would no longer be deemed tobe
small business concerns for purposes of the initial contract; and

vi. that were awarded using a procurement method that restricted
competitionto small business concerns owned and controlled by service-
disabled veterans, qualified HUBZone small business concerns, small
business concerns owned and controlled by socially and economically
disadvantaged individuals, small business concerns owned and controlledby
women, or a subset of any such concerns;

b. small business concerns owned and controlled by service-disabled veterans—

i. in the aggregate;

! With limited exceptions, agencies receive goaling credit for the life of a contract, including task orders, and options, for contracts awarded to eligible concerns. (13 CFR
121.404(g), 13 CFR 121.601(h)). The exemptions address long-term contracts and mergers and acquisitions. Certain contracting actions are excluded from the small business
goaling base. Actions excluded from the goaling base include those excluded by statute, contracts funded predominately with agency generated sources (i.e., non-appropriated
funds), acquisitions with a statutorily mandated source, such as Federal Prison Industries or Ability One, and acquisitions on behalf of foreign governments. For more
information on SBA’s regulations regarding concern’s eligibility and recertification, or for a more detailed explanation of these exclusions please see SBA’s Goaling
Guidelines.
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ii. through sole source contracts;
. through competitions restricted to small business concerns;

iv. through competitions restricted to small business concerns ownedand
controlled by service-disabled veterans;

v. through unrestricted competition;

vi. that were purchased by another entity after the initial contract was
awarded and as a result of the purchase, would no longer be deemed tobe
small business concerns owned and controlled by service-disabled
veterans for purposes of the initial contract; and

vil. that were awarded using a procurement method that restricted competition
to qualified HUBZone small business concerns, small business concerns
owned and controlled by socially and economically disadvantaged
individuals, small business concerns owned and controlled by women, or a
subset of any such concerns;

qualified HUBZone small business concerns—
1. 1in the aggregate;
ii. through sole source contracts;
iii. through competitions restricted to small business concerns;

iv. through competitions restricted to qualified HUBZone smallbusiness
concerns; and

v. through unrestricted competition where a price evaluation preference
was used;

vi. through unrestricted competition where a price evaluation preference
was not used;

vii. that were purchased by another entity after the initial contract was
awarded and as a result of the purchase, would no longer be deemed tobe
qualified HUBZone small business concerns for purposes of the initial
contract; and

viil.  that were awarded using a procurement method that restricted competition
to small business concerns owned and controlled by service-disabled
veterans, small business concerns owned and controlled by socially and
economically disadvantaged individuals, small business concerns owned
and controlled by women, or a subset of any suchconcerns;

small business concerns owned and controlled by socially and economically
disadvantaged individuals—

1. 1in the aggregate;
ii. through sole source contracts;
. through competitions restricted to small business concerns;

iv. through competitions restricted to small business concerns ownedand
controlled by socially and economically disadvantaged individuals;
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v. through unrestricted competition;

vi. by reason of that concern’s certification as a small business
concern owned and controlled by socially and economically
disadvantaged individuals;

vii. that were purchased by another entity after the initial contract was
awarded and as a result of the purchase, would no longer be deemed tobe
small business concerns owned and controlled by socially and
economically disadvantaged individuals for purposes of the initial
contract; and

viil.  that were awarded using a procurement method that restricted competition
to small business concerns owned and controlled by service-disabled
veterans, qualified HUBZone small business concerns, small business
concerns owned and controlled by women, or a subset of any such
concerns;

e. small business concerns owned by an Indian tribe (as such term is defined in
section 8(a)(13)) other than an Alaska Native Corporation—

1. 1in the aggregate;
ii. through sole source contracts;
. through competitions restricted to small business concerns;

iv. through competitions restricted to small business concerns ownedand
controlled by socially and economically disadvantaged individuals;

v. through unrestricted competition; and

vi. that were purchased by another entity after the initial contract was
awarded and as a result of the purchase, would no longer be deemed tobe
small business concerns owned by an Indian tribe other than an Alaska
Native Corporation for purposes of the initial contract;

f. small business concerns owned by a Native Hawaiian Organization—
1. in the aggregate;
ii. through sole source contracts;
iii. through competitions restricted to small business concerns;

iv. through competitions restricted to small business concerns ownedand
controlled by socially and economically disadvantaged individuals;

v. through unrestricted competition; and

vi. that were purchased by another entity after the initial contract was
awarded and as a result of the purchase, would no longer be deemed tobe
small business concerns owned by a Native Hawaiian Organization for
purposes of the initial contract;

g small business concerns owned by an Alaska Native Corporation—

1. in the aggregate;
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ii. through sole source contracts;
. through competitions restricted to small business concerns;

iv. through competitions restricted to small business concerns ownedand
controlled by socially and economically disadvantaged individuals;

v. through unrestricted competition;

vi. that were purchased by another entity after the initial contract was
awarded and as a result of the purchase, would no longer be deemed tobe
small business concerns owned by an Alaska Native Corporation for
purposes of the initial contract;

small business concerns owned and controlled by women—
1. in the aggregate;
ii. through competitions restricted to small business concerns;
iii. through competitions restricted using the authority under section8(m)(2);

iv. through competitions restricted using the authority under section 8(m)(2)
and in which the waiver authority under section 8(m)(3) wasused;

v. through sole source contracts awarded using the authority under
subsection 8(m)(7);

vi. through sole source contracts awarded using the authority undersection
8(m)(8);
vil. by industry for contracts described in subclause (III), (IV), (V), or (VI);
viil.  through unrestricted competition;

ix. that were purchased by another entity after the initial contract was
awarded and as a result of the purchase, would no longer be deemed tobe
small business concerns owned and controlled by women for purposes of
the initial contract; and

x. that were awarded using a procurement method that restricted competition
to small business concerns owned and controlled by service-disabled
veterans, small business concerns owned and controlled by socially and
economically disadvantaged individuals, or a subset of any such concerns;
and

for the Federal government, the number, dollar amount, and distribution with
respect to the North American Industry Classification System of
subcontracts awarded during such fiscal year to small business concerns,
small business concerns owned and controlled by service-disabled veterans,
qualified HUBZone small business concerns, small business concerns owned
and controlled by socially and economically disadvantaged individuals, and
small business concernsowned and controlled by women, provided that such
information is publicly available through data systems developed pursuant to
the Federal Funding Accountability and Transparency Act of 2006 (Public
Law 109-282), or otherwiseavailable as provided in paragraph (3).
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The FY 2020 Corrective Action Reports for the 24 Chief Financial Officer (CFO) Act agencies
are provided as Enclosure 1. The FY 2020 Small Business Goaling Report — Prime Contract
Awards (Table 2) lists the percentage achieved by the Agency in each socioeconomic category.
The FY 2020 Electronic Subcontracting Reporting System (eSRS) Federal Procurement
Subcontract Report (Table 3) lists the percentage achieved by the Agency in each
socioeconomic category.

The following CFO Act agencies submitted a FY 2020 Corrective Actions Report:

1. Department of Homeland Security (DHS)

2. Department of Commerce (Commerce)

3. Department of Defense (DOD)

4. Department of Energy (DOE)

5. Department of Justice (DOJ)

6. Department of Labor (DOL)

7. Department of Transportation (DOT)

8. Environmental Protection Agency (EPA)

9. General Services Administration (GSA)

10. Department of Health and Human Services (HHS)

1. Department of Housing and Urban Development (HUD)
12. National Aeronautics and Space Administration (NASA)
13. Nuclear Regulatory Commission (NRC)

14. National Science Foundation (NSF)

15. Office of Personnel Management(OPM)

16. Social Security Administration (SSA)

17. Department of State (State)

18. United States Agency for International Development (USAID)
19. Department of Veterans Affairs(VA)

20. Department of Interior(DOI)

21. Department of Education (Education)

22. Small Business Administration(SBA)

23. Department of Treasury (Treasury)

24, Department of Agriculture(USDA)
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The government wide goals established by the President under subsection 15 U.S.C. 644 (g)(1)
were partially achieved in FY 2020. A summary of government wide achievement is provided as
follows:

L.

Prime contract awards to small business: The statutory 23% small business prime contract
goal was met. The federal government awarded 26.02% of the total small business eligible
prime contract dollars to the small businesses. The subcontract small business goal of
29.43% wasmet and exceeded. The federal government awarded 32.47% of the total
subcontract dollars to small businesses.

The Service-Disabled Veteran-Owned Small Business (SDVOSB) prime contract statutory
goal of 3% was exceeded in FY20. The federal government awarded 4.28% of the total
small business eligible prime contract dollars to SDVOSBs . The SDVOSB subcontract goal
of 3% was not met. The federal government awarded only 2.14% of the total subcontract

dollars to SDVOSB.

The federal government failed to meet the HUBZone prime contract goal of 3%. The
federal government awarded 2.44% of the total small business eligible prime contract
dollars to HUBZone businesses. The HUBZone subcontract goal of 3% was not met.
The federal government awarded 1.65% of the total subcontract dollars to HUBZone

businesses.

The Small Disadvantaged Business (SDB) prime contract goal of 5% was met and
exceeded. The federal government awarded 10.54% of the total small business eligible
primecontract dollars to SDBs. The SDB subcontract goal of 5% was not met. The
Federal government awarded 4.40% of the total subcontract dollars to SDBs.

The Woman Owned Small Business (WOSB) prime contract goal of 5% was not met.
The federal government awarded 4.85% of the total small business eligible prime
contract dollars to WOSBs. The WOSB subcontract goal of 5% was met. The federal
government awarded 5.62% of the total subcontract dollars to WOSBs.

Table 1, below, provides a summary of the agency-specific FY20 goals and achievements:

Table 1. Agency Goal Achievements and Actions, FY 2020

Agency Agency Goals SBA Comments and Agency Actions to Address Failures
Achieved Recommendations

DHS Prime contracts — | All prime contract goals DHS strategy: ensure current SBA subcontracting
YES achieved for FY 2020. goals in all DHS solicitations that warrant
Subcontracts - Failed to achieve the subcontracting plans, make subcontracting plan
NO HUBZone subcontract goal | evaluations part of the evaluation criteria when

for FY 2020.

warranted, and increase number of prime
contractors at Vendor Outreach Sessions (VOS)
for HUBZone small businesses to showcase their
companies’ attributes to DHS prime contractors.
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Agency Agency Goals SBA Comments and Agency Actions to Address Failures

Achieved Recommendations
DOC Prime contracts — | All prime contract goals OSDBU Director and bureau small business
YES achieved for FY 2020. specialists will continue to review solicitations
Subcontracts - Failed to achieve the and offerors’ subcontracting plans and provide
NO SDVOSB subcontract goal | technical assistance to contracting officers to help
for FY 2020. ensure subcontracting plans and provide technical
assistance to contracting officers to ensure
opportunities have been identified for small
businesses, especially SDVOSB.
DOL Prime Contracts — | All prime contract goals DOL met all small business goals for FY 2020.
YES achieved for FY 2020
Subcontracts - All subcontract goals
YES achieved for FY 2020.
OPM Prime Contracts — | All prime contract goals OPM’s strategy includes:
YES achieved for FY 2020. 1. Request corrective action plans from large
Subcontracts - Failed to achieve the SB businesses that consistently do not make their
NO and SDVOSB subcontract | goals in the hiring of targeted small businesses;
goals for FY 2020. 2. Develop inventory of small business

contractors with varied skill sets that have express
interest in OPM subcontracting opportunities and
with OPM’s large business contractors;

3. Institute training sessions with COs responsible
for reviewing contractor’s plan/notification and
supporting data to ensure proposed subcontract is
appropriate for risks involved and consistent with
current policy and sound business judgment; and
4. Develop policies shall describe in detail
penalties for contractors that do not comply with
and/or are inadequate in their performance with
subcontracting plan.
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Agency

Agency Goals
Achieved

SBA Comments and
Recommendations

Agency Actions to Address Failures

EPA

Prime Contracts —
NO

Subcontracts -
YES

Failed to achieve the
SDVOSB and HUBZone
prime contract goals for FY
2020.

OSDBU partnered with the Office of Acquisition
Solutions (OAS) and participates in the Advanced
Procurement Packages kickoff meetings as a
member of the integrated acquisition team
enabling the OSDBU to identify potential small
business opportunities early in the planning
process to shape the acquisition strategy to
maximize small business participation.

OSDBU partnered with the OAS to realign small
business specialists (SBS) as subject matter
experts assigned to assist in EPA’s top spend
categories and share information such as market
research, future in- reach/outreach sessions.
OSDBU crafted an agency-wide memorandum
outlining best practices for expanding small
business contracting opportunities. OSDBU
strengthened EPA’s in-reach activities to ensure
familiarity with governing requirements for small
business contracting and best practices to
leverage multiple socioeconomic categories. EPA
continues to support small business outreach
events. EPA host events and leverages third-party
small business outreach events to help educate
small businesses on doing business with EPA.

NASA

Prime Contracts —
NO

Subcontracts -
YES

Failed to achieve the
WOSB, SDVOSB, and
HUBZone prime contract
goals for FY 2020

All subcontract goals
achieved for FY 2020.

NASA will continue to look for ways to increase
the number of WOSB set-asides. NASA regularly
forwards various procurement opportunities to
WOSB-oriented organizations such as USWCC.
NASA increased its awards to VOSBs and
regularly forwards procurement opportunities to
veteran-oriented organizations such as National
Veterans Small Business Coalition. NASA
regularly forwards procurement opportunities for
HUBZones to the HUBZone Contractors National
Council.

Page 14 of 522




Agency Agency Goals SBA Comments and Agency Actions to Address Failures

Achieved Recommendations
HHS Prime Contracts — | Failed to achieve the HHS has dedicated page on HHS OSDBU
NO SDVOSB and HUBZone website on HUBZone contract resources, contract
Subcontracts - prime contract goals for FY | data, and HUBZone company profiles.
NO 2020. HUBZone/SDVOSB Set-aside program work

Failed to achieve the SB, directly with HUBZone and SDVOSBs and
SDVOSB and HUBZone engage acquisition professionals to identify
subcontract goals for FY potential procurements to be set aside.

2020. HUBZone/SDVOSB Virtual Showcase virtual
capability briefing presentations to the HHS
acquisition workforce by HUBZone and
SDVOSB small businesses.
HUBZone/SDVOSB specific vendor outreach
sessions monthly meetings between
HUBZone/SDVOSBs and OSDBU.
HUBZone/SDVOSB

Focus Groups Sessions between
HUBZone/SDVOSB and OSDBU leadership to
develop strategies on increasing
HUBZone/SDVOSB participation.
HUBZone/SDVOSB Repository the HHS
OSDBU will create a page that will house a
repository of HUBZone and SDVOSBs with
Federal past performance. Hire a subcontracting
manager, provide subcontracting compliance
training, host subcontracting summit, develop
subcontracting job aids, and created dedicated
subcontracting page on HHS OSDBU website.

NSF Prime Contracts — | All prime contract goals NSF OSDBU will continue actively engaging
YES achieved for FY 2020. with their internal customers and explain the
Subcontracts - Failed to achieve the SB, benefits of working with the small business
NO WOSB and HUBZone community; strengthen market research activities
subcontract goals for FY to ensure compliance with the rule of two; and
2020. increase efforts to encourage small businesses to
compete for unrestricted RFPs and RFQs.
DOE? Prime Contracts — | Failed to achieve the DOE establishing HQs Acquisition Forecast
NO WOSB, SDVOSB, and Improvement Working Group; refining OSDBU’s
Subcontracts - HUBZone prime contract customer service procedures; full-time data
NO goals for FY 2020. analyst for OSDBU to track reporting
All subcontract goals requirements; updating Mentor- Protégé Program;
achieved for FY 2020. and collaboration with DOE’s Acquisition

Management. Continuing to host and attend small
business outreach events.

3 DOE’s FY2020 prime contract achievements incorporate awards to first tier subcontracts that are awarded by Management and Operating (M & O) Contractors. Subcontract
awards credited to prime contracts are not credited to subcontract achievement. “Section 318 of the Consolidated Appropriations Act of 2014 (“CAA”), (Public Law 113-76),
states, “First tier subcontracts that are awarded by Management and Operating (M & O) Contractors sponsored by the Department of Energy to small business concerns, small
business concerns owned and controlled by service disabled veterans, qualified HUBZone small business concerns, small business concerns owned and controlled by socially
and economically disadvantaged individuals, and small business concerns owned and controlled by women, shall be considered toward the annually established agency and
government-wide goals for procurement contracts awarded.
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Agency Agency Goals SBA Comments and Agency Actions to Address Failures
Achieved Recommendations
GSA Prime Contracts — | All prime contract goals OSDBU’s partnership with GSA Services (FAS
YES achieved for FY 2020. and PBS) developing lessons learned from past
Subcontracts - Failed to achieve the SDB, | eSRS efforts; emphasis on negotiating
NO WOSB, SDVOSB, and subcontracting plan goals before contract award
HUBZone to ensure maximum opportunity for SBs, SDBs,
subcontract goals for FY WOSBs, VOSBs, SDVOSBs, and HUBZone;
2020. Training COs how to review and negotiate a
subcontracting plan before award and how to
review eSRS reports; update GSAM
519.7 providing clarity on negotiating plans
before award and review of reports after award;
and continue collaboration with PBS, engaging
both AbilityOne providers and Utilities on
subcontracting plans and required eSRS reports.
STATE Prime Contracts — | All prime contract goals Conducted 1* Virtual Subcontracting Program to
YES achieved for FY 2020. facilitate matchmaking, networking, and meetings
Subcontracts - Failed to achieve the SDB, | between large prime contractors and small
NO SDVOSB, and HUBZone businesses seeking subcontracting opportunities;
subcontract goals for FY manage and monitor eSRS to ensure timely
2020. submission of ISRs and SSRs with timely review
by Agency Coordinator/SB Technical Liaison;
provide training on subcontracting goals and
processes for COs and CSs; developed library of
subcontracting related resources; and launched
pilot program to include SB participation as
evaluation factor in unrestricted solicitations.
DOT Prime Contracts — | All prime contract goals OSDBU staff work closely with Operating
YES achieved for FY 2020. Administration to ensure prompt review of ISRs
Subcontracts - Failed to achieve the in eSRS by COs; monitor eSRS on monthly basis
NO SDVOSB and HUBZone to determine CO compliance and communicate
subcontract goals for FY with those in non- compliance for immediate
2020. action; provide training to DOT acquisition
community to remind them of their pre and post
award requirements as they related to
subcontracting plans and prime contractor
reporting requirements; work with prime
contractors to ensure ISRs and SSRs are
submitted on time; OSDBU continue to be
proactive in approach to communicate with
primes before the end of each reporting period to
remind them of the due dates and provide
assistance if needed; and goal is to have ISRs and
SSRs by due dates.
DOI Prime Contracts — | All prime contract goals DOI continues to emphasize HUBZone and

YES
Subcontracts -
NO

achieved for FY 2020.
Failed to achieve the
SDVOSB and HUBZone
subcontract goals for FY
2020.

SDVOSB subcontracting in small business
subcontract plans and through data analysis of
spend to identify areas of opportunity to increase
HUBZone participation, increasing use of small
business subcontracting as an evaluation factor
for contract award and highlighting success
stories, specifically HUBZone and SDVOSB
through the annual DOI Small Business
Champion Award.
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Agency Agency Goals SBA Comments and Agency Actions to Address Failures
Achieved Recommendations

Education Prime Contracts — | Failed to achieve the SB, Department plans to continue to increase

NO SDVOSB, and HUBZone HUBZone and SDVOSB engagement through
Subcontracts - prime goals for FY 2020. outreach events, internal training, and strategic
NO Failed to achieve the SB intervention in acquisition planning. The focus
and SDVOSB subcontract | will be on reviewing historical data while
goals for FY 2020. working with acquisition teams and SPE to
determine what actions maybe set-aside for
HUBZone and SDVOSBS; targeted outreach to
HUBZone and SDVOSB communities;
implementation of a goal-focused category
management strategy; and relevant training of
program and acquisition officials. Providing
and/or coordinating training on HUBZone and
SDVOSB programs; monitoring, tracking, and
reporting small business achievements to senior
leaders and contracting activities quarterly;
publishing the Department’s updated procurement
forecast quarterly; encouraging contracting
officials to utilize HUBZone and SDVOSB
businesses through set-asides; and conducting
targeted outreach to HUBZone and SDVOSB
designated businesses through outreach events.

Treasury Prime Contracts — | Failed to achieve the Treasury’s Chief Procurement Officer and Senior
NO HUBZone prime goal for Procurement Executive will assess Bureau
Subcontracts - FY 2020. compliance with Treasury procurement policies
NO Failed to achieve the SB, and identify potential strategies; bureaus will
SDB SDVOSB, and provide Office of Procurement Executive
HUBZone subcontract approved pre- and post- award subcontracting
goals for FY 2020. oversight and management training to acquisition
workforce (COs, CSs, procurement policy
officers, and program officers); and COs shall
coordinate all subcontracting plan reviews with
OSDBU and SBA PCRs prior to adding the plan
to the resultant contract.

DOD Prime Contracts — | Failed to achieve the The Office of Industrial Policy’s Small Business
NO WOSB, and HUBZone Program, December 2019, submitted the DoD
Subcontracts - prime contract goals for FY | Small Business Strategy to Congress focusing on
NO 2020. three strategic goals: creating and implementing a
Failed to achieve the SDB, | unified management structure across the
SDVOSB, and HUBZone Department’s small business workforce; aligning
subcontract goals for FY the Department’s small business activities with
2020. the National Defense Strategy (NDS), National
Security Strategy, and Executive Order 13806;
and strengthening DoD’s ability to support the
warfighter and serve small businesses. The
Strategy will assist the Department in assessing
priorities across stakeholders, identifying
opportunities for enhancement, and leveraging the
significant efforts of other departments and
agencies that also focus on supporting small
businesses. This includes leveraging policy
changes, offering specialized training, exploiting
strategic partnerships, and focused outreach.
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Agency

Agency Goals
Achieved

SBA Comments and
Recommendations

Agency Actions to Address Failures

VA

Prime Contracts —
NO

Subcontracts -
NO

Failed to achieve the SB,
WOSB and HUBZone
prime contract goals for FY
2020. Failed to achieve the
SDVOSB, WOSB, SDB,
and HUBZone subcontract
goals for FY 2020.

VA’s unexpected shortfall on its FY 2020 prime
contracting small business goals suggests the
Department’s procurement baseline continues to
face risks from implementation of non-VA health
care initiatives and other mission- critical
requirements. To adhere to VETS First
contracting program, VA seeks to increase the
number of verified VOSB firms with dual
eligibility in the WOSB program and VA
OSDBU has created an initiative to target these
firms. VA is reaching out to Veterans at WOSB
events to encourage them to compete for VA
contracts. VA’s share of commercial plans is
growing and would welcome an opportunity to
work with other agencies and SBA to identify
policy options to improve accountability on
commercial plans.

HUD

Prime Contracts —
NO

Subcontracts -
NO

Failed to achieve the SB,
SDVOSB, and WOSB
prime contract goals for FY
2020.

Failed to achieve the SB
subcontract goal for FY
2020.

A Procurement Action Team in support of HUD’s
Equity Assessment Group has been established to
identify strategies on expanding contracting
opportunities to socially and economically
disadvantaged and underutilized small business
concerns; OCPO and Office of Housing
formalized a process to ensure de-obligations
operate seamlessly; OSDBU continue to sponsor
employee trainings on subcontracting and small
business programs; OSDBU continue to
encourage OTSB prime contractors to post
subcontracting opportunities on SBA’s SubNet;
OSDBU continue to review subcontracting plans
and reports for maximum practicable
opportunities for small businesses; OSDBU
continue to invite OTSB prime contractors HUD-
sponsored Industry days to increase visibility of
small businesses; continue to post list of prime
contractors on OSDBU website; and continue
vendor outreach and matchmaking events.

USDA

Prime Contracts —
NO

Subcontracts -
NO

Failed to achieve the
SDVOSB prime contract
goals for FY 2020.

Failed to achieve the
WOSB, SDB, SDVOSB,
and HUBZone subcontract
goals for FY 2020.

Continue outreach events that provide networking
opportunities for small businesses; OSDBU train
COs as it relates to small prime contractors;
OSDBU establish Industry Day geared toward
Small and SDVOSBs in doing business with
USDA,; train agency personnel on applicable laws
and policies relating to participation in Federal
contracting; reserve agency contracts exclusively
for SB and SDVOSBES; update clearance process
to strengthen procurement review process;
continue to work one-on- one with COs to
provide clarification as necessary and assist with
inputs and updates to eSRS; and disseminate
information to SBs, SDVOSBs, WOSBs, and
HUBZone that would assist them in participating
in awards of agency contracts.

Page 18 of 522




Agency Agency Goals SBA Comments and Agency Actions to Address Failures
Achieved Recommendations
SSA Prime Contracts — | Failed to achieve the OSDBU and the Head of the Contracting Activity
NO HUBZone prime contract will brief the Senior Executive Staff regularly on
Subcontracts - goal for FY 2020. small business goal results, discuss acquisition
YES Failed to achieve the SB strategies, and identify goaling areas for increased
subcontract goal for FY emphasis on HUBZone small business; OSDBU
2020. work closely with HUBZone contractors and
HUBZone Contractors National Council to
promote small business opportunities and identify
potential HUBZone sources for future small
purchases and contracts; Office of Acquisition
and Grants (OAG) will review potential
HUBZone sources for potential purchases and
contracting opportunities; OSDBU provide link to
resent SSA headquarters contracting history on
the OAG website; Small and Disadvantaged
Business Utilization Specialists (SADBUs)
provide training to acquisition staff to explain
small business review process and importance of
conducting thorough market research; OSDBU
and SADBUs continue to invite SSA’s large
business prime contractors to attend monthly
vendor outreach sessions to facilitate interaction
with potential small businesses; OSDBU provide
list of agency’s prime contractors on OAG
website.
USAID Prime Contracts — | Failed to achieve the The expansion of the small business goaling
NO SDVOSB and HUBZone program to include overseas contract awards has
Subcontracts - prime contract goals for FY | a significant impact on the ability of USAID to
NO 2020. meet its small business goals. We continue to
Failed to achieve the SDB, | identify best practices to increase subcontracting
SDVOSB, and HUBZone achievements worldwide.
subcontract goals for FY
2020.
NRC Prime Contracts — | All prime contract goals Small Business Program working with

Yes
Subcontracts -
NO

achieved for FY 2020.
Failed to achieve all

subcontract goals for FY
2020.

contracting division regarding how to receive
small business subcontracting credit for the
agency’s General Services Administration (GSA)
Federal Supply Schedule (FSS) orders in
accordance with revisions to the Federal
Acquisition Regulation (FAR).

Working with contracting officers to identify
applicable GSA FSS orders where FAR clause
52.219-9(d)(10)(iii) can be incorporated via a
modification to require GSA FSS prime
contractors to submit annual subcontracting
reports to the Electronic Subcontracting
Reporting System. The impact is perceived to be
significant as the agency’s largest dollar value
acquisition, a multiple award GSA FSS
acquisition with a ceiling totaling $679 million,
requires its large business prime contractors to
subcontract at least 40 percent of the total value
of its awarded orders to small businesses and
achieve all four of the subcategory goals.
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Agency Agency Goals SBA Comments and Agency Actions to Address Failures
Achieved Recommendations
SBA Prime Contracts — | All prime contract goals Refocus the agency’s efforts in reviewing
YES achieved for FY 2020. solicitations the require submission of a
Subcontracts - Failed to achieve the subcontracting plan to ensure agency goals are
NO WOSB, SDVOSB, and communicated in all categories. Work with its
HUBZone subcontract prime contractors to increase WOSB, SDVOSB,
goals for FY 2020. HUBZone subcontracting participation and
proper reporting in eSRS.
DOJ Prime Contracts — | Failed to achieve the Clearly communicate FY 2021 small business

NO
Subcontracts -
NO

HUBZone prime contract
goal for FY 2020.

Failed to achieve the SB,
SDB, SDVOSB, and
HUBZone subcontract
goals for FY 2020.

goals and importance of meeting those goals;
publish FY 2021 DOJ Forecast of contracting
opportunities in the DOJ OSDBU website; host
Vendor Outreach Sessions specifically for
HUBZone, SDVOSBs, WOSBs/EDWOSBs, and
8(a) firms to encourage those businesses to
pursue contracting opportunities with DOJ;
conduct thorough market research to identify
procurements, which could be

set-aside for small businesses; use set-aside
authority when using multiple award contracts to
drive achievement to small firms in HUBZone
category; maximize awards to small business
under simplified acquisition threshold; ensure
FAR 19.203(c) is followed by reviewing contract
actions greater than the SAT; and consult and
collaborate with SBA’s HUBZone Empowerment
Contracting Office when appropriate to identify
HUBZone opportunities; ensure CO stress
importance of subcontracting plan compliance in
all small business categories; ensure DOJ prime
contractors are submitting reports in eSRS as
required; ensure COs use ISRs to monitor
contract specific small business subcontracting
plans accomplishments; ensure SBA’s PCR has
opportunity to review proposed subcontracting
plans and provide input; conduct training with
DOJ acquisition staff regarding pre- award and
post-award subcontracting responsibilities.
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Table 2. FY2020 Small Business Goaling Report - Prime Contract Awards Federal Procurement Data System Next Generation (FPDS-NG)

- Report Date: February 22, 2021

FY20 Achievement (%) FY20 Achievement Small Disadvantaged Small Disadvantaged
Reporting Agency FY20 Goal . .
(Dollars) Business (Goal: 5%) Business (Dollars)
Department of
Defense (9700) 22.05% 24.50% $80.4B 9.26% $30.4B
efense
Energy, Department of
(8900)* Excludes MOSRC | 14.00% 4.96% $1.8B 2.49% $885M
Energy, Department of
(8900)* Includes MOSRC 14.00% 14.41% $5.1B 4.77% $1.7B
Health and Human
Services, Department of 22.50% 23.08% $9.5B 10.88% $4.5B
(7500)
Veterans Affairs,
Department of (3600) 28.16% 26.58% $9.8B 9.32% $3.4B
epartment o
National Aeronautics and
Space Administration 15.40% 17.55% $3.2B 7.58% $1.4B
(8000)
Homeland Security,
Department of (7000) 33.00% 36.04% $7.7B 15.57% $3.3B
epartment o
General Services
Administration (4700) 29.00% 49.43% $2.6B 22.18% $1.2B
ministration
Agriculture, Department
£(1200) 58.00% 47.89% $5B 19.67% $2B
0
Justice, Department of
. 0 . 0 . . 0 .
(1500) 30.75% 32.71% $2.7B 14.76% $1.2B
Interior, Department of
. 0 . 0 . . 0 .
(1400) 51.00% 60.11% $2.1B 31.93% $1.1B
State, Department of
. 0 . 0 . 0 .
(1900) 26.00% 32.24% $3B 20.32% $1.9B
Commerce, Department
£(1300) 39.00% 43.71% $2.6B 17.31% $1.0B
0
Treasury, Department of
the (2000) 39.00% 46.25% $3B 8.86% $571.4M
e
Transportation,
Department of (6900) 32.25% 34.05% $2.5B 19.31% $1.4B
epartment o
Office of Personnel
M £ (2400) 18.50% 82.92% $298.7M 45.31% $163.2M
anagemen
Labor, Department of
. 0 . 0 o B 0 o
(1600) 35.00% 40.21% $880.4M 27.07% $592.6M
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Table 2 (Cont’d) FY2020 Small Business Goaling Report - Prime Contract Awards Federal Procurement Data System

Next Generation (FPDS-NG )- Report Date: February 22, 2021

FY20 Achievement . Small Disadvantaged .
. FY20 Achievement . Small Disadvantaged
o, « ]0,
Reporting Agency FY20 Goal (%) (Dollars) Business (Goal: 5%) Business (Dollars)
Environmental
Protection Agency 35.00% 39.50% $592.7M 18.04% $270.7M
(6800)
Education,
Department of (9100) 16.00% 14.46% $412.7M 8.12% $231.9M
Housing and Urban
Development, 25.00% 1.77% $17.7M 10.59% $106.4M
Department of (8600)
Social Security
Administration 27.00% 31.85% $690.7M 7.92% $171.7M
(2800)
Agency for
International 12.00% 14.90% $923.1M 6.93% $429.1M
Development (7200)
National Science
Foundation (4900) 13.50% 19.27% $99.8M 9.54% $49.4M
Nuclear Regulatory
Commission (3100) 40.00% 53.57% $94.9M 34.83% $61.7M
Small Business
Administration 73.00% 80.18% $1.2B 73.69% $1.1B
(7300)
Government-Wide
Performance 23.00% 26.02% $145.7B 10.54% $59B
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Table2 (Cont’d) FY2020 Small Business Goaling Report - Prime Contract Awards Federal Procurement Data System Next

Generation (FPDS-NG)- Report Date: February 22, 2021

Woman-Owned Woman-Owned Service-Disabled Service-Disabled HUBZone HUBZone
Reporting Agency (0 Goal: 5%) (Dollars) Veteran Veteran (Dollars) (Goal: 3%) (Dollars)
oal: (] (Goal:3%) oal: 57
Department of Defense
(9700) 4.05% $13.3B 3.22% $10.6B 2.20% $7.2B
Energy, Department of
4
(8900)" Excludes MOSRC 0.90% $320M 0.56% $199M 0.19% $67M
Energy, Department of
5
(8900)” Includes MOSRC 3.04% $1.1B 1.21% $430.9M 0.86% $305M
Health and Human
f’;sr(v)z)c)es’ Department of 5.02% $2.1B 1.70% $700M 131% $536.8M
Veterans Affairs,
Department of (3600) 2.44% $902.5M 20.24% $7.5B 1.98% $731.6M
National Aeronautics and
Space Administration
(8000) 4.29% $791.3M 1.65% $303.8M 0.65% $120.1M
Homeland Security,
Department of (7000) 6.80% $1.4B 5.77% $1.2B 4.09% $870.1M
General Services
Administration (4700) 10.41% $557.4M 8.91% $477.2M 4.39% $235.3M
Agriculture, Department
of (1200) 10.02% $1B 2.41% $249.5M 7.32% $759.2M
Justice, Department of
(1500) 5.94% $484.2M 6.15% $501.5M 2.19% $178.6M
Interior, Department of
(1400) 14.01% $497.1M 5.63% $199.6M 7.33% $260.1M
State, Department of (1900) 5.06% $472M 4.85% $452.3M 6.89% $642.4M
Commerce, Department
of (1300) 12.02% $712.1M 4.10% $243M 13.05% $772.7M
Treasury, Department of the
(2000) 9.06% $584.6M 3.12% $201.5M 2.41% $155.6M
Transportation,
Department of (6900) 8.29% $612M 3.76% $277.5M 3.41% $251.3M
Office of Personnel
Management (2400) 46.34% $166.9M 7.91% $28.5M 8.46% $30.5M
Labor, Department of
(1600) 12.80% $280.2M 6.63% $145.2M 5.94% $130M

4 Department of Energy data without the MOSRC subcontract dollar credit
° Department of Energy data with the MOSRC subcontract dollar credit

Page 23 of 522



Table 2 (Cont’d) FY2020 Small Business Goaling Report - Prime Contract Awards Federal Procurement Data System Next Generation

(FPDS-NG)- Report Date: February 22, 2021

Woman-Owned Woman-Owned Service-Disabled | Service-Disabled HUBZone HUBZone
Reporting Agency (Goal: 5%) (Dollars) Veteran Veteran (Dollars)

+ 20,
(Goal: 3%) (Dollars) (Goal: 3%)

ENVIRONMENTAL
PROTECTION 547% $82.1M 2.96% $44.3M 2.02% $30.4M
AGENCY (6800)

EDUCATION,
DEPARTMENT OF 5.74% $163.9M 1.04% $29.6M 0.54% $15.3M
(9100)

HOUSING AND
URBAN
DEVELOPMENT, 4.92% $49.4M -5.04% (-850.6M) 6.96% $69.9M
DEPARTMENT OF
(8600)

SOCIAL SECURITY
ADMINISTRATION 5.99% $129.9M 3.61% $78.2M 1.02% $22.2M
(2800)

AGENCY FOR
INTERNATIONAL
DEVELOPMENT
(7200)

5.69% $352.3M 0.48% $30M 0.66% $41M

NATIONAL
SCIENCE
FOUNDATION
(4900)

5.99% $31M 4.26% $22.1M 3.82% $19.8M

NUCLEAR
REGULATORY 12.03% $21.3M 7.60% $13.5M 7.34% $13M
COMMISSION (3100)

SMALL BUSINESS
ADMINISTRATION 63.09% $966.9M 9.99% $153.1M 7.61% $116.6M
(7300)

GOVERNMENT-
WIDE 4.85% $27.1B 4.28% $23.9B 2.44% $13.6B
PERFORMANCE
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Table 3. FY2020 Electronic Subcontracting Reporting System (eSRS) Federal Procurement Subcontract Report (SBA Version)

Report Date: April 15, 2021

FY20 Small FY20 Small Small Disadvantaged Small Disadvantaged
Reporting A, FY20 i
cporting Agency Small Business Business Business Percentage Business Dollars
ma Percentage
Business Achievement Dollars Achievement
Goal (%) Achievements (Goal: 5%)
Department of Defense
(9700) 32.00% 33.40% $55.1B 4.10% $6.8B
Energy, Department 0f(8900)°
Includes MOSRC 45.00% 52.25% $3.6B 9.13% $628M
Energy, Department of (8900)
7 Excludes MOSRC 45.00% 54.40% $7B 11.30% $1.4B
Health and Human
Services, Departmentof 33.00% 27.70% $1.6B 5.90% $334.2M
(7500)
Veterans Affairs,
Department of (3600) 16.60% 20.60% $5.9B 1.30% $367.6M
epartment o
National Aeronautics and
Space Administration (8000) 35.50% 39.30% $3.6B 9.30% $851.9M
Homeland Security,
Department of (7000) 41.00% 46.30% $1.2B 11.50% $306.2M
epartment o
General Services
Administration (4700) 24.00% 29.30% $8.3B 4.40% $1.2B
ministration
Agriculture, Department of
. 0 . 0 . o 0
(1200) 21.00% 27.10% $264.9M 2.40% $23M
Justice, Department of
(1500) 38.00% 37.40% $351.1M 4.60% $43.4M
Interior, Department of
. 0 . 0 . . 0 ..
(1400) 43.00% 47.00% $116.8M 9.70% $242M
tate, Department of(1900
State, Department of{1900) 38.00% 52.50% $788.3M 4.90% $74M
Commerce,
Department of (1300) 30.00% 47.90% $629.6M 15.00% $197.9M
epartment o
Treasury, Department
Fthe (2000) 25.00% 23.60% $219.8M 4.00% $37.4M
of the
Transportation, Department
£(6900) 48.00% 50.20% $379.4M 11.00% $83.3M
0
Office of Personnel
M £ (2400) 50.00% 24.10% $12.5M 11.60% $6M
anagemen
Labor, Department of
(1600) 60.00% 68.30% $166.9M 18.40% $45.1M

6 Department of Energy data with the MOSRC subcontract dollar credit
7 Department of Energy data without the MOSRC subcontract dollar credit
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Table 3. (Cont’d) FY2020 Electronic Subcontracting Reporting System (eSRS) Federal Procurement Subcontract Report

(SBA Version)- Report Date: April 15, 2021

Revorting Asenc — F Y20. Small FY20 Small Small Small
P g Agency Small Business Business Disadvantaged Disadvantaged
. Percentage Dollars . .
Blgmelss Achievement Achievements Business Business Dollars
oa (%) Percentage
Achievement
(Goal: 5%)
Environmental
Protection Agency 55.00% 56.70% $59.5M 12.70% $13.3M
(6800)
Education,
Department of (9100) 47.00% 34.30% $92.7M 9.40% $25.3M
Housing and Urban
Development, 49.00% 44.20% $16.7M 8.20% $3.1M
Department of (8600)
Social Security
Administration 50.00% 49.90% $154.6M 11.30% $34.9M
(2800)
Agency for
International 16.00% 18.60% $102.7M 3.00% $16.4M
Development (7200)
National Science
Foundation (4900) 37.80% 20.50% $43.8M 13.10% $28M
Nuclear Regulatory
Commission (3100) 40.00% 26.30% $1.2K 0.20% 0.01K
Small Business
Administration 39.00% 92.50% $50.5M 22.60% $12.3M
(